
 

 

County of Lake 
DIVISION OF WATER OPERATIONS 

38270 AQUARIUS PKWY 

WILLOUGHBY, OH 44094 

 

 

June 27, 2016 

 

 

Dear Resident: 

 

The Lake County Department of Utilities is issuing a boil alert due to a water main 

repair on River Road in Willoughby Hills from approximately 8:30 am to 2:30 pm on 

Wednesday, June 29, 2016. Due to this repair, your residence will temporarily be without 

water service. The streets that will be affected are:  

 

 River Road from Skyline Drive to Hayes Drive 

 Chardon Road from River Rd east to the Willoughby Hills line 

 Worrell Road and Rodgers Road 

 All streets off of those mentioned above will also be included in the 

boil alert 
 

A water use advisory will be in effect until the bacteriological tests confirm the water is 

safe to consume. This may take several days. Until that time, residents are advised to take 

the following extra precautionary measures: 

 

        Water for drinking and cooking purposes should be boiled (at running boil) for at    

        least 1 minute. 

 

Please visit our website at http://www.lakecountyohio.gov/utilities/ regarding the status 

of the boil alert.  

 

For any further questions, please call Lake County Department of Utilities Aquarius 

Water Treatment Plant at 440-918-3420. Your patience is appreciated during this process.  

 

Sincerely, 

 

 

Jim Berg 

Distribution Superintendent 

 

 

 

   

http://www.lakecountyohio.gov/utilities/

